
Syariah Intelligence Management System (SIMS)

Overview & Getting Started



Syariah Intelligence Management System (SIMS)

1
Plaintiff’s Lawyer prepares documents

for filing & requisition for payment

E-Filing - Overview
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Plaintiff’s Lawyer submits documents & 

makes payment via participating Banks
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Plaintiff’s Lawyer digitally signs 

documents & completes submission 

to the Court

4 Court processes the documents 
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Court digitally signs & seals the documents 

with verification codes & returns the 

same to Lawyers

Plaintiff’s Lawyer prints & serves  

Documents to Defendant

Defendant’s Lawyer verifies the 

documents with verification codes

Defendant’s Lawyer prepares 

legal documents for defense

E- filing System 
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E-Filing – Getting Started

User Account and Access

Electronic Stamp and Signature (Image Appearance)

Digital Certificate

❑ Sarawak ID for access authentication.

❑ User Account to i-Syariah – E-Filing.

❑ Company Seal and Lawyer’s Signature.

❑ 640 px X 640 px with transparent background ( .GIF ).

❑ Roaming Certificate with authorized service providers.

❑ Individual (Personal) Certificate.
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❑ Online banking account with Bank Negara authorized Bank.

❑ B2B or B2C account. 
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E-Banking Account
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E-Filing – Getting Started

Supporting Document

E-Filing

❑ Keywords for document.

❑ PDF conversion.

❑ Login to Syarie Advocate System.

❑ Case Registration. 
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User Account and Access
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E-Filing – User Account and Access

Sarawak ID registration

❑ https://sarawakid.sarawak.gov.my/web/ssov1/signup/

❑ Apple Store or Play Store

1

i-Syariah user account registration

❑ Fill in the user access request form.

❑ Submit to court for approval: kgjksyhq@sarawak.gov.my

❑ Once approved, authorized system admin will grant user access to 

E-Filing.

❑ Detail information will be notified through user registered email.
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E-Filing – User Account and Access
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E-Banking
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E-Filing – E-Banking Account

E-Banking Account

❑ Banking Account that is able to make online 

payment.

❑ Ask your bank whether or not your firm’s 

banking account is able to make online 

transaction.

❑ Apply from your bank.

o Business to Business (B2B)

o Business to Consumer (B2C)

(B2C)

(B2B)
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Digital Certificate
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E-Filing – Digital Certificate

How to Apply / Renew your Roaming Digital Certificate ?

Kindly provide documents as per below for certificate issuance process.

1. Individual Application form.

2. Authorization Letter from company/management.

(Signed by either the Head of Department, Head of Division or your Company’s Director. Kindly note that the 

signature cannot be sign by the applicant. If the applicant is the company director, the signature must be sign by 

another director/ partner of the company. If there is only one director or no partner kindly state in the letter that you 

as the applicant are the sole proprietor (pemilik tunggal) of the company)

3. Photocopy of Applicant IC (front and back).
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E-Filing – Digital Certificate

Payment Advice

1. Company/Personal cheque, Bank Draft, Money Order, Postal Order, Internet Banking

2. Purchase Order - you may liaise directly with our Retail team for quotation at retail@posdigicert.com.my

3. Account details:

     BANK NAME                :      HSBC AMANAH MALAYSIA BERHAD

     ACCOUNT NUMBER   :      001-460443-021

     PAYABLE TO                :      POS DIGICERT SDN BHD

Payment Methods

PROJECT & VALIDITY PRICE (INCLUSIVE 8% SST)

(RM)

i-Syariah (Public End User ) Roaming Certificate

(1 YEAR)

54.00

i-Syariah (Public End User ) Roaming Certificate

(2 YEARS)

108.00
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E-Filing – Digital Certificate

Application Process

All complete application that submitted to Pos Digicert Sdn Bhd will be proceed within 3 -5 working days after 

verification process.  If the customers wish to email; they may email the application to application team at 

applications@posdigicert.com.my while if they prefer to courier; the customer may courier the application to below 

address:

Pos Digicert Sdn Bhd. 199801004089 [457608-K]

CA License No.: LPBP-1/2015(3)

8-3A-02, Star Central,

Lingkaran Cyberpoint Timur,

63000 Cyberjaya,

Selangor Darul Ehsan.
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E-Filing – Digital Certificate
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Image Appearance
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E-Filing – Image Appearance

1. Prepare the corporate seal and lawyer’s signature in transparent background.

2. Store the image in .GIF format.

3. The height and width are 640px x 640px 

4. These images and digital signature certificates are inserted to the PDF document once the documents are signed.

How to create your image signature and corporate seal ?

640px 640px
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Seal

Lawyer’s 

Signature
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E-Filing – Image Appearance
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E-Filing – Image Appearance

Special Note:

1. We can help you, if you are having trouble 

converting the images.

2. Fill in the Image Appearance Request Form.

3. Email to callcentre@sains.com.my
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Supporting Document



Syariah Intelligence Management System (SIMS)

E-Filing – Document

How to prepare your document for e-Filing ?

Prepare your legal documents (MS2 Saman, Penyata Tuntutan, MS26 Affidavit, etc) in normal MS 

Word.

Get ready the following KEYWORDS that used and insert the position where it supposed to be. 

KEYWORDS

========================================

1. Case No. = [[case_number_assign]]

2. Hearing Date = [[hearing_date]]

3. Filing Date = [[filing_date]]

4. Advocate Sign = [[advocate_sign]]

5. Court Sign = [[court_sign]]

========================================



Syariah Intelligence Management System (SIMS)

E-Filing – Document

How to prepare your document for e-Filing ?

Important Note:

========================================================================================

❑ Keywords are case sensitive.

❑ Use paste as text (Keep source formatting), and not paste as image (picture).

❑ Allocate sufficient space for the keywords.

❑ Preview the PDF to have an idea how your document looked like before actual signing.
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E-Filing – Document

Sample document with keyword Sample document after keyword replaced
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E-Filing
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E-Filing – E-Registration

1. Login to E-Filing (https://i-syariah.sarawak.gov.my/apps/isyariah/)
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E-Filing – E-Registration

2. Personnel Dashboard
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E-Filing – E-Registration

2. Personnel Dashboard
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E-Filing – E-Registration

3. Case Information
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E-Filing – E-Registration

4. Plaintiff and Defendant Information
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E-Filing – E-Registration

5. Supporting Document

a) Upload Document
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E-Filing – E-Registration

b) Electronic Templates
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E-Filing – E-Registration

6. Signing
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E-Filing – E-Registration

a) Seal and Signature
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E-Filing – E-Registration

b) Signing Credentials
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E-Filing – E-Registration

7. Payment
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E-Filing – E-Registration

a) Online Banking

 

     Notes: ISyariah payment supports Sarawak Pay and Online Banking.
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E-Filing – E-Registration

8. Case Submission

Submit to Court 

for approval
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E-Filing – E-Registration

9. Filing Status
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